
My Brother’s Keeper & UMass Boston Intergenerational Model

Building a vibrant governmental, 
educational, and nonprofit partnership



Goals for intergenerational mentoring model

Create and sustain vibrant governmental, 
educational, and nonprofit partnerships that 
collectively work to advance these goals

Promote the educational, vocational, identity, and 
civic engagement of the UMB/MBK Fellows 

Create opportunities for UMB/MBK Fellows to serve as 
role models to marginalized students across Boston



Intergenerational mentoring
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Organizational Partners

Coordinate mentoring 
logistics, including 

screening, matching, and 
supervising OPP and 
MBK/UMB mentors 

Big Brothers Big 
Sisters of Eastern 

Massachusetts 
(BBBSEM)

UMass Boston 
and OPP

Facilitate and 
evaluating through 

MentorHub: a secure 
technology platform

Center for 
Evidence-Based 

Mentoring

Provide organizational 
structure and oversight 

https://mentorhubapp.com/home-copy/
https://mentorhubapp.com/home-copy/
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Intergenerational Approach



MentorHub

6

Users download
the MentorHub app 
and connect with 
pre-assigned 
mentors/mentees

BPS students do 
assessments and are 
directed to  targeted 
solutions

MBK Mentors can 
track student 
needs based on 
responses

MBK Mentors 
provide support, 
answer questions, 
and create 
solutions that 
address students 
needs

OPP Mentors and 
BBBSEM staff 
monitor  each 
interaction and get 
detailed statistics on 
student and match 
progress

MBK Mentors 
chat and have 
video calls with 
students

MBK Mentors 
monitor students’ 
progress and 
adjust 
recommendations 
as needed

Improving the quality and metrics of 
MBK mentoring 



Evidence-based Integrations

LGBTQ Mental Health.org





Data-rich backend

Our dashboard provides instant, accessible 
statistics. The admin dashboard gives you the ability 
to view and manage data from all organizations in 
your system. Our newest module, Goals and Guides, 
gives  users the ability to curate evidence based 
content to progress towards match defined goals. 

⟶ System wide Mood Ring summaries
⟶ Message engagement data 
⟶ App usage summaries 
⟶ View data by organization and programs
⟶ Goals and Guides - System level creation

How it works

https://mentorhubapp.com/home-copy/



Questions and discussion

Thank you!

Contact: 
Jean Rhodes, PhD
jean.rhodes@umb.edu


